A customer calls to dispute a supply quantity
given on a recent invoice.

You find the customer’s record in Microsoft
Dynamics NAV and click the ImageNow button.

Instantly, ImageNow displays a list of all

®@ © O

documents relevant to this customer, including
the invoice in question, which you select.

ImageNow immediately shows the invoice,
and you are able to rectify the discrepancy

on the spot.

You have your answer in seconds.

-
ImageNow Technology Focus

Forms Processing

Transform the time-intensive task of forms
processing into a fast, efficient process.
With ImageNow DataCapture, you can easily
process both structured and semi-structured
forms, capture and work with the content
contained within them. Simplify tedious
manual processing of virtually any type

of business document, including invoices,
POs, HR documents and more, to create
tremendous time savings in your busy office.

ImageNow DataCapture automates data
extraction using sophisticated technology
behind the scenes that’s simple and virtually
hands-free for your workers. Within seconds,
DataCapture identifies the structured form
or semi-structured document, extracts key
data and allows you to update your existing
host application for a streamlined document
capture and data extraction process from
beginning to end.
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ImageNow for Supply Chain

Effectively Track Inventory and Business Costs

Keep your procurement processes in check by keeping vendor files
centralized and accessible with a single click. ImageNow helps to
streamline your procurement activities to keep the supply chain
connected and inventory stocked. Search for the documentation

Benefits Enterprise-Wide

Create an Instantly Accessible Repository
Organize and manage all documents supporting procurement transactions,
such as vendor communications, agreements and commitments.

Optimize Your Workflow

Streamline and monitor your workflow environment to ensure that documents
are reviewed in a timely fashion and to quickly spot items that cause delays in
processing.

Reallocate Work to Available Resources
Reallocate data entry and other tasks around the enterprise based on current
workload.

Protect Every Stored Document
Eliminate the risk of lost, misplaced or destroyed paper documents resulting
in lost discounts or unpaid invoices.

Streamline Compliance Processes
Quickly and easily audit Microsoft Dynamics transactions against source
documents and provide backup to auditors and regulatory bodies.

5% “Our employees quickly realized that
ImageNow improved accounting processes
and makes their jobs easier.”

Kevin Firth
Accounting Service Center Manager
GSL UK LTD

10 ‘ Perceptive Software ImageNow for Microsoft Dynamics

ImageNow Technology Focus

Content Server

Use ImageNow Content Server to conduct
full-text searches, quickly targeting specific
information contained within the content of
all documents in the ImageNow repository.
Perform searches on more than 200 popular
document formats, including Word, Excel,
PDF and HTML. A variety of search options
let you quickly find what you need using
“fuzzy” queries of scanned and other
electronic documents even when search
terms are limited or vague.

~
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For SharePoint users, Perceptive Software
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comprehensive features of ImageNow. Use
this tool as a complement to SharePoint’s
existing collaboration and knowledge-
sharing repository.
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Deployment Flexibility: Traditional and Hosted

Choose the Best Option for Your Requirements

Disaster recovery and regulatory compliance are very real issues

in business today. In the wake of recent events, many companies
continue to search for new ways to safeguard important business
documents and data while keeping costs at a minimum and IT

Our Hosted Solutions option simply lets you free up or reallocate your IT
resources, including budget expenditures. But more importantly, it affords
you the ultimate security of a remote-hosted, state-of-the-art data center
where your digitized documents and all their critical data are managed and
monitored for you by expert ImageNow support engineers.

Highlights of the Perceptive Software Hosted Solutions Program include:

® Our SAS 70-compliant data center assures 99.999% system reliability
and includes biometric access, operations redundancy, disaster recovery
model and much more.

© Dedicated 24/7 monitoring of hardware, software and connectivity
related to your specific InageNow deployment takes ImageNow
administration duties off your hands and lets your IT team refocus
their energies on other pressing needs.

@ Flexible, manageable SaaS (Software as a Service) monthly payment
plan means you can reduce the total cost of ownership for your
ImageNow investment and easily accommodate budget limitations.

@© Create an easy, cost-conscious solution for supporting the security and
access requirements of HIPAA, Sarbanes-Oxley and other regulatory
compliance initiatives.

@© Scale, add storage and expand your ImageNow deployment as needed
but without the sweat. Perceptive Software’s expert engineers work with
you to understand your needs, then modify your ImageNow settings
accordingly, behind the scenes, with no disruption to your office.

© Be one of the first to receive the latest ImageNow software updates
and releases as they happen.

12 ‘ Perceptive Software ImageNow for Microsoft Dynamics

Flexible Deployment Options

Traditional ImageNow Purchased-License
Deployments
We help you deploy...

® You manage the system at your location
or

© We manage the system at your location
or

©® We manage the system at our secure Perceptive
Software data center

Hosted Solutions ImageNow Deployment
We help you deploy...

©® We manage the system at our secure Perceptive
Software data center for a low monthly fee



Legal and Compliance

Given the innate vulnerability of paper, document imaging
is an ideal tool for helping keep legally binding documents
secure from unauthorized viewing and tampering as well
as in cases of disaster. ImageNow’s unique architecture
ensures easy access to documents for authorized users,
while utilizing proven, industry-standard security features
to keep others out.

Meeting today’s regulatory mandates requires cost-effective
methods to address multiple requirements simultaneously.
Perceptive Software understands the compliance issues
your organization faces and offers solutions you can
leverage as part of your overall compliance initiative.

Perceptive Software has studied the dozens of regulations
relevant to our customers and offers its products in support
of compliance efforts with the Family Educational Rights
and Privacy Act (FERPA), Health Insurance Portability and
Accountability Act (HIPAA), Sarbanes-Oxley (SOX), Gramm-
Leach-Bliley Act and others.

)
9, ImageNow Technology Focus

ImageNow Printer

Create an electronic TIFF image of
documents, including reports, spreadsheets,
Microsoft Word documents and e-mail
messages that is imported directly into

the ImageNow repository.

Eliminate the time lag associated with
printing and scanning by making images
instantly accessible enterprise-wide.

Capture single-document print requests
and bulk electronic files alike. ImageNow’s
seamless integration allows print jobs to
be imaged and instantly indexed against
records displayed in your host application
software.

ImageNow for Legal Departments

Centralize Institutional or Client Records

Create a secure, centralized electronic repository for all documents, such

as contracts, leases, release forms, affidavits and other official forms or
certificates. Index records by individual client, department or the classification
of your choosing for fast retrieval.

Instantly Access Needed Documents

Eliminate the time-consuming task of searching manual file cabinets for
important documents. Use ImageNow’s single-click interface to give
authorized users instant access to information when they need it.

Secure Confidential Documentation

Maintain a high level of security for sensitive documentation. ImageNow
security measures let you employ password protection and data encryption
to ensure only those with a “need to know” have access to certain records.

Enhance Guideline Adherence

Quickly and easily audit records in your host application against source
documents and provide backup to auditors and regulatory bodies. Easily
run usage reports to evaluate individual interaction with a document, when
it occurred and what actions were taken.

Key Elements of ImageNow
for Compliance

Across almost all legislative acts and regulatory guidelines, three common
requirements stand: data integrity, data confidentiality and data accessibility.
All of these can benefit from the support offered by the ImageNow document
management, imaging and workflow solutions.

Data Integrity

Store all unstructured data using indexing and tracking features to ensure
data accuracy. ImageNow’s sophisticated object store provides secure
storage and supports long-term retention.

Data Confidentiality

Authentication and encryption features provide many ways to ensure
authorized persons access only those documents they have been given
permission to view. ImageNow also allows you to track each time a document
is accessed.

Data Accessibility

A rich array of display capabilities let users access data via the most
convenient method. These capabilities tightly integrate with ImageNow’s
security features and ensure all user actions are auditable.
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ImageNow Case Studies

Customer Success and Return on Investment

Perceptive Software is committed to helping Microsoft Dynamics ;;. __/
users worldwide eliminated the burden of manual or inefficient ‘i ‘:
document management. That’s why we’ve assembled a dedicated Y
and knowledgeable staff whose focus is on the needs and interest - o

of your organization. ")

Arnold Laver Timber World

Location: Sheffield, UK Visible ROI

Focus: Building materials merchant @ Eliminated paper inefficiencies by digitizing all invoices,
Integration: Microsoft Dynamics GP PODs and checks paid — scanned 300,000 documents
Departments Using ImageNow: Accounts (Payable & Receivable) in first eight months with ImageNow

® Improved profitability by streamlining invoice approvals
to take advantage of supplier discounts

®© Accelerated the payment cycle by responding quickly
to customer inquiries

Although timber is the lifeblood of Arnold Laver, paper became an obstacle
in the way of business efficiency. With the UK-based company’s rapid
expansion came no shortage of paperwork, especially in the accounts
department. Arnold Laver chose ImageNow to prevent the drain of paper
on productivity and revenue, thereby creating a more streamlined process
for invoices and proof of delivery documents (PODs).

® Single-click access to PODs by integrating Microsoft
Dynamics GP accounting software with ImageNow

Using ImageNow, Arnold Laver turned a process of days into a matter of
minutes. Staff members affix a bar code to each invoice before scanning
it into the system. The digitized document is then passed through central

processing where it is indexed and automatically linked to the proper * ' ImageNOW helpS us pay SupplierS

supplier record. Within minutes, authorized ImageNow users have access more read”y aHOWing us ’[O ’[ake

:g:':l/:)lc;z tmhzir;i.ndividual value, branch of origin, goods received notices advantage O])c Supplier diSCOUﬂtS
and improve our profitability.”

The ImageNow-enabled process dramatically accelerates Arnold Laver’s
invoice approval process, while simultaneously eliminating mailing costs
associated with paper. And if suppliers call with an inquiry, staff members
can quickly pull up any payment document and e-mail, fax or print it if
needed. With unmatched scalability, Arnold Laver is confident that it will
continue to grow the benefits of ImageNow across its operation.

Colin Dean
Corporate Systems Director
Arnold Laver Timber World
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AmFed Naylor Industries plc

Location: Ridgeland, Miss. Location: Barnsley, UK

Focus: Insurance and insurance services Focus: Manufacturing construction supplies
Integration: Microsoft Dynamics GP Integration: Microsoft Dynamics GP

Departments Using ImageNow: Accounts payable, Departments Using ImageNow: Accounts and sales

underwriting, claims and utilization management
When Naylor Industries searched for an enterprise document management,

AmFed is the largest provider of insurance and insurance- imaging and workflow solution, ImageNow’s ease of use and proven

related services in Mississippi. As the organization added integration with Microsoft Dynamics GP made it stand out. The organization
more customers, it was inundated with 2.4 million uses ImageNow in the accounts and sales departments to find the exact
documents that created large storage and overhead documents it needs, instantly. ImageNow'’s tight link with Microsoft
expenses. AmFed estimates that using ImageNow saves Dynamics GP allows users to retrieve pertinent documents without leaving
approximately $275,000 per year by reducing these costs their host system screen.

and providing time efficiencies. Naylor now uses ImageNow to gain instant, single-click access to proof-of-

ImageNow also quickens AmFed’s issuance of homeowner delivery slips, contracts and invoices. This also enhances customer service,
insurance policies and enhances customer service by as Naylor is now able to answer customer inquiries without delay. WebNow,
giving associates instant, single-click access to all the full featured, browser-based complement to ImageNow, extends
documents. The browser-based WebNow allows auditors immediate document access to authorized users in remote locations.
to easily access AmFed’s claim files without needing to
visit the company’s headquarters. ImageNow’s scalability Visible ROI
has facilitated expansion to multiple departments. ® Documents stored as electronic images in the central ImageNow
repository
Visible ROI @ Instant, single-click access to all documents eliminates callbacks
®© Simplified workflow speeds approval cycles and ® Patented technology enabled seamless integration with Microsoft
increases productivity Dynamics GP
®© Secure ImageNow repository replaces paper files ® Low-maintenance ImageNow interface has a low lifetime cost
and is accessible with a single click of ownership
@®© Rapid, seamless integration with all business
applications

® Using ImageNow saves AmFed approximately $275,000
per year in time efficiencies, reduction of office supplies

and storage overheads and minimized legal fees and * ) |mageNOW SeamleSS|y mtegrated )
postage with our Microsoft software. The link

is so tight that some of our users don’t
realize that it's a different application.”

$3 “We offer more than insurance Mark Harris
here. We needed a complete IT Manager
product that could grow with us Haviorindustres ple
in every area, and ImageNow is
the total package.”

Jennifer Muse
Director of Special Projects
AmFed

Read more about the impact of ImageNow
at www.imagenow.com/success
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